
                   

                                    

 

 

 

DOGGY DAYCARE AGREEMENT 
 

Owner/Client Name:  …………….………………………………………………………………………………………………………………………… 

Address:  …………………………………………………………………………………………………………………………………………………………. 

Email:  ……………………………………………………………………………………………………………………………..……………………………... 

Phone:  …………………………………………………………………………………………………………………………………………………………….   

How to access property/dog(s) at pick up/return:  ……..…………………………………………………………………………………… 

……………………………………………………………………………………………………….……………………………………………………………….. 

Key(s) in the custody of Pets & Pads: ……………………………………………………………………………………………………………….                

 

Emergency Contact:  ……………………………………………………..………….…………………….  Phone:  ………………………………… 

Does the Emergency Contact have access to your home:      Y          N 

Does the Emergency Contact live locally to Hamilton: …………………………………………………………………….…….………… 

 

Preferred Veterinary Practice: ………………………………………..………………………………………….……………………………………. 

 

Preferred daycare days: …………………………………………………………………………………………………………………..……………… 

Collection/Drop off required: ………………………………………………………………………………………………………………………….. 

Fee: ………………..……………………………………………………………………………………………..………………………………..……….…….. 

 

Additional Information: ………….…………………………………………………….…………………………………………………………………. 

………………………………………………….……………………………………….……………………………………………………………………………. 

………………………………………………….……………………………………….……………………………………………………………………………. 

………………………………………………………………………………………….…………………………………………………………………………….. 

 

How did the client learn of Pets & Pads: …..…………………..…………………...…………………………………………………………… 

 

_________________________________________________________________________ 
PH: 0448 303 853                                      WWW.PETSANDPADS.COM.AU                                      ABN. 34 850 475 732  



PH: 0448 303 853                                       WWW.PETSANDPADS.COM.AU                                      ABN. 34 850 475 732  

 

 

Dog’s Name: ……..……………………….…  Breed/Colour:  …….……….………....………..……….  Sex:                                   M            F 

Age: ……………..……………………………….  Birthday: …………………………….………………….…..  Desexed:                           Y        N 

Vaccinations & Renew Date: …….………………………………..…….…………………….……..…….  Copy Vax Certificate:  

Health/Allergies: ………....……………………………...………………………………………….…..……..      Microchipped:      Y        N  

Socialisation History: ………….………………………………………………...…………………….………     Registered:                   Y        N 

Play Style (off leash): ..….………………..…………………………………...…………………..….………  Swimming OK:     Y        N 

Anxiety Issues: ………………..……………………………………..…………...…………………..….………  Treats OK:          Y        N 

Known Behavioural Issues: ………………..………………..……………...…………………..….………  Photos OK:            Y        N 

Responsiveness to Commands & Recall: ………………..……………………………………….....……………………………………….…. 

Has your dog ever shown any of the following anti-social behaviours: 

Mounting:            Y             N             Growling:        Y              N              Biting:      Y                N             Ball/Food Aggression:    Y        N        

Further observations by Pets & Pads at today’s temperament screening: ……………………………………….……………… 

…………………………………………………………………………………………………………………………..……………………………...…………… 

………………………………………………………………………………………………………………………………………………………………………… 

 

 

 

Dog’s Name: …………………….…..………  Breed/Colour:  …….……….………....………..……….  Sex:                           M            F 

Age: ……………..……………………………….  Birthday: …………………………….………………….…..  Desexed:                           Y        N 

Vaccinations & Renew Date: …….………………………………..…….…………………….……..…….  Copy Vax Certificate:  

Health/Allergies: ………….……………………………...………………………………………….…..……..      Microchipped         Y        N  

Socialisation History: ………….………………………………………………...…………………….………     Registered:                   Y        N 

Play Style (off leash): ..….………………..…………………………………...…………………..….………  Swimming OK:     Y        N 

Anxiety Issues: ………………..……………………………………..…………...…………………..….………  Treats OK:          Y        N 

Known Behavioural Issues: ………………..………………..……………...…………………..….………  Photos OK:            Y        N 

Responsiveness to Commands & Recall: ………………..……………………………………….....……………………………………….…. 

Has your dog ever shown any of the following anti-social behaviours: 

Mounting:            Y             N             Growling:         Y              N              Biting:      Y               N             Toy/Food Aggression:    Y        N        

Further observations by Pets & Pads at today’s temperament screening: ……………………………………….……………… 

…………………………………………………………………………………………………………………………..……………………………...…………… 

………………………………………………………………………………………………………………………………………………………………………… 

 

 

 

 
 
 
 



TERMS AND CONDITIONS 
 

 

1. The agreed fee for Doggy Daycare group play sessions is $35.00 per session per dog. This fee includes pick up, drop 
off, toys, treats, access to all play equipment and constant supervision. Full payment is required on the day of or 
before the day of the dog’s attendance at Doggy Daycare. Payments can be made via cash or EFT. Payments are non-
refundable except under exceptional circumstances and at the sole discretion of Pets & Pads. 

 

2. Bus collection/return is included in the cost of Doggy Daycare sessions. The Owner is not required to be at home at 
collection/return of their dog. Any Client key(s) in the possession of Pets & Pads for ease of access to Client’s dog will 
be stored securely with our other Client keys when not in use.  

 

3. The Owner’s dog is expected to be wearing a functioning collar (with identification tag) which is tight enough to not 
slip over the dog’s head on upon collection. This is a vital requirement for our Emergency Management Plan.   

 

4. Hamilton Doggy Daycare does not offer casual bookings. It is expected that enrolment will be ongoing so the Owner’s 
dog can build a relationship with a regular and familiar group of dog friends. It is preferable that the Owner’s dog 
will make a minimum of one (1) visit per week.   

 

5. A minimum of twelve (12) hours notice prior to the Owner’s dog booking is requested for booking changes and/or 
cancellations except under exceptional circumstances. A “Cancellation” or “No Show” fee may be payable if the 
Owner changes and/or cancels their booking at short notice – i.e., when the doggy daycare bus is already enroute. 

 

6. In order to be accepted into Doggy Daycare and to continue attending Doggy Daycare the Owner’s dog must be in 
good general health and be fully immunised (C5 or equivalent). The Owner agrees to notify Pets & Pads at their 
earliest convenience if their dog falls ill or their vaccinations lapse. Pets & Pads will not accept responsibility for 
Canine Influenza or illness of any kind. It is recommended that the Client’s dog is up to date with their flea and worm 
treatments, but this recommendation is not enforced by Pets & Pets. Pets & Pads will not accept responsibility for 
flea or worm infestations. 

 

7. The Client accepts that in order to attend Doggy Daycare group play sessions any dog over eight (8) months of age 
must be desexed.  

 

8. The Client accepts that Pets & Pads will take every precaution to ensure their dog has a safe and happy stay but that 
even fully supervised playtime with other dogs carries some risk of potential injury. Pets & Pads will not accept 
responsibility for any kinds of injuries or accidents unless we are deemed negligent in our level of care. 

 

9. The Client’s dog must be sociable and not aggressive toward people and/or other dogs. Dogs exhibiting dangerous 
or antisocial behaviour will be immediately separated from the group and returned home at the earliest opportunity. 
In the extreme and unlikely event injuries are inflicted by a dog to a person(s) or to another dog(s) any burden 
of responsibility is that of the Owner of the dog which inflicted the injury.  

 

10. The Owner authorises Pets & Pads to use treats, verbal cues/commands and time-out to manage their dog’s 
behaviour. 

 

11. In the unlikely event that it is necessary for Pets & Pads to seek emergency veterinary assistance the Client and/or 
the Client’s designated Emergency Contact will be contacted at the first appropriate opportunity. If neither party can 
be reached, the Client authorises Pets & Pads to act as their Agent. The Client agrees that they will be responsible for 
any and all costs for veterinary care deemed necessary by a veterinarian to stabilise their dog. Pets & Pads is not 
responsible for any veterinary expenses or actions authorised by the Client’s Emergency Contact.  

 

12. Photos and videos taken during Doggy Daycare are the intellectual property of Pets & Pads and we reserve the right 
to use them as necessary. 
 

13. The Client specifically represents that he or she is the Sole Owner of the dog(s) free and clear of all liens and 
encumbrances.  
 

14. The Client hereby certifies that they have fully disclosed any situation where their dog(s) have demonstrated 
aggressive behaviour and asserts that they have not been declared dangerous or menacing on the Council Register. 
 

15. Pets & Pads reserves the right to refuse enrolment or discontinue our service if we feel the Client’s dog(s) is not suited 
to the Doggy Daycare environment 

 
Owner/Client Name: ………..……………………………………..………..    Pets & Pads Director:   Emma Faulkner 

Owner/Client Signature: ………………...…………………………………        Signature: ………………………………….……….…… 

Consultation/Signing Date: ………..… /……..…… /……………….…  


